
Mug Pro Testimonials
The people that like the Mug Pro Plus best are those that have used other presses first. 
Unfortunately, by the time you understand a technology well enough to make a wise equipment 
choice, you have already bought the wrong equipment. Testimonials from actual users are more 
important than any advertisement you might read. So here you go... 

“You really don’t know how good it feels to be confident of making a good mug again. It got so bad 
with the other two presses, that I actually tried not to sell them(mugs).  My customers, however, 
wished to reorder so I had to find a solution. That solution being the Mug Pro.  I wish I had 
purchased the Mug Pro in the first place. I would have saved a lot of time, money and aggravation.  
Your press is truly a quality piece of equipment that is well built, engineered and certainly worth the 
small amount more than the competitor’s products.” 
       Don Doyle, Custom Creations, Michigan

“I have been using Nova Chrome’s Mug Pro mug press for almost 5 years now. After thousands of 
mugs and almost daily use it still works perfectly. Many thanks to all of the wonderful people  at 
Nova Chrome and their gem of a mug press!”

 Mitch Robinson, Sierra Custom Design, California

“I just received my Mug Pro press and love it!  I have worked with several other mug presses in the 
past and can’t understand why anyone wouldn’t buy the Mug Pro. The first thing I was impressed 
by was its’ rugged construction. The Mug Pro never fails. I also like the ease of use and convenient 
location of all the controls. I can quickly go from the standard 11 ounce, to the El Grande, to the 
extra large stein, without complicated changes to the press. The Mug Pro is the best mug press I’ve 
ever used. It’s a winner.”

               Richard S. Paul, The RSP Group, California

“You have a well designed press, and its hard to come up with any suggestions for improvement. 
We just packed our other press away in the attic. I don’t know how we would have coped during our 
Father’s Day rush without your press. If you ever have a testimonial page on your site, I’d be glad 
to contribute.” 

      Robert Sorrells, Cups ‘N Stuff, Alabama

“Just wanted to drop you a quick note to let you know how much we love our Mug Pro press. We 
have had it for almost a year now and have pressed a couple of thousand mugs or more. We have 
never regretted our decision to purchase your press. Business is great and your support with every 
aspect of this industry is a big part of our success.”
   James D. Reed, Rose in the Woods, California

“I received my Nova Chrome mug press on Friday and let me tell you...it has got to be the Mercedes 
of mug presses. Even tapered mugs work well! No spray, no water, no mess, no creases, no nothing. 
Just print, tape and press. And even better, you won’t burn your knuckles every time you put the 
mug in place. What a relief. Thank you Nova Chrome! 

   Tony, Pro Tech, Texas
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